[Tonutuka KOHPHUICHINATLHOCTH

[. O01IMe MoJI0KEHUS

Hacrosee [Tonoxxenue o nonutuke KoHpuaeHuuaisHocTy (nanee — [lonoxkeHue) siBisercs
opunmansabiM fokymeHnToM komnanun OO0 «CBUD Ty, naxoxsmieiics no aapecy: r. Poctos-
Ha-Jlony, 344029, yn. Meramnypruueckas, a. 102/2 (nanee — «Kommnanusy/ «Onepatop»),
COCTaBJIeHa B COOTBETCTBUM ¢ TpeboBaHusMHU DenepanbHoro 3akoHa ot 27.07.2006. Nel152-03
«O nepcoHaNbHbIX JAHHBIX» U ONpPEAEIsIeT NOPSAA0K 00pabOTKU U 3aIUThl MH(OpMaIUK O
¢usnueckux nunax (ganee — Ioap3oBarenn), UCTIONB3YIOMUX HH(POPMAIIHIO, CEPBUCHI, YCIIYTH,
IPOAYKTHI, OIIyOJIMKOBaHHbIE Ha caiite KoMnaHnuu, pacroioKeHHOro Ha JOMEHHOM UMEHU
service-book.io (mainee — Caiir).

1. Cobmronenue [Tonutiku KOHGUACHINAIBHOCTH BaKHO /Ui KoMImanuu, Tak Kak riiaBHON
LENbIO SBJIsIeTCS 00ecleYeHre 3aluThI ITPaB U CBOOO/] YeIOBeKa U MpaKIaHUHA TIPH
00paboTKe ero MepcoHATBHBIX TAHHBIX, B TOM YHUCIIE 3aIIUTHI IIPaB Ha
HEMPUKOCHOBEHHOCTh YaCTHOM JKU3HU, JINYHYIO U CEMEIHYIO TaliHy, OT
HECaHKIMOHUPOBAHHOIO JOCTYIIA U pa3riallieHusl.

2. OTHOUICHUS, CBSI3aHHBIE ¢ 00pabOTKOM MEPCOHATBHBIX JAHHBIX U WH(POPMALIUU O
nosib3oBarensax Caiita, perynupyrorcs HacTosmuMm llonoxenueM, THBIMU
odpunMansHBIMU JOKyMeHTamMu Onieparopa U IeUCTBYIOINUM 3aKOHOAATEIbCTBOM PO

[Tonutrka KOHPHUASHIIMATIBHOCTH, KOTOpas pa3paboTaHa HAMH, OMKUCHIBAET MPoIiecC 00padOTKU
NIEPCOHAIBHBIX JaHHBIX — JIFOOBIC ICHCTBUS (OTepalliK) WU COBOKYITHOCTh JICHCTBHIA
(omeparuii), COBEpIIaeMbIX C UCIOIB30BAHUEM CPEJICTB aBTOMATH3AINU WK 0€3 NCTI0Ib30BaHUS
TaKUX CPEJCTB C IEPCOHAIBHBIMU JaHHBIMHU, BKJIFOUasi cOOp, 3alKCh, CHCTEMATH3AIHIO,
HAKOIUICHUE, XpaHCHHE, yTOUHEeHNE (OOHOBIICHUE, N3MCHECHHE ), H3BJICUCHUE, HCITOJIH30BAHHE,
nepenavy (pacnpocTpaHeHue, MpeocTaBiIeHue, JOCTYI), 00e3TMYUBaHNue, OIOKHPOBAHNE,
YAQAUICHHUE, YHUYTOXKCHNUC IICPCOHAIIbHBIX JaHHBIX.

Hacrosias [Tonutika KoH(QUIECHIMATBHOCTH PETYIUPYET JII000i B1A 00paboTKu
NEePCOHAIBHBIX JAHHBIX U HHPOPMALIMHU JIMYHOTO XapakTepa (J11060i nHdopmarm,
MO3BOJIAIONIEN YCTAaHOBUTH JINYHOCTD, U JII00O0H MHOM MH(OpMaLIUY, CBSI3aHHOM C 3TUM) O
(bU3NUECKUX JUIAX, KOTOPbIE ABISIOTCS MOTPEOUTENIIMU MPOTYyKIMK MK yeryr Kommnanuu.

Hacrosias [lonutuka pacrpoctpansiercs Ha 00pabOTKy JTUYHBIX, IEPCOHAIBHBIX JaHHBIX,
COOpaHHBIX JIIOOBIMH CPEJICTBAMHU, KaK aKTUBHBIMH, TaK M MACCUBHBIMHU, Kak yepe3 MHTepHer,
TaK 1 6€3 ero UCIoiIb30BaHMsl, OT JIUL], HAXOIALINXCS B JIFOO0H TOUKE MUDA.

Il. OcHoBHBIE TOHATHS, KCTIONB3YyEMBIE B [lonuTHke

ABTOMaTH3MpOBaHHast 00pabOTKa NEPCOHATBHBIX HHPOPMALIUU — 00paboTKa JTMUHON
UH(POPMAIINH C UCTIOIH30BAHNEM BBHIYHCITUTEIBHON TEXHUKH.

BbrokupoBka nmepcoHanbHBIX JaHHBIX — BPEMEHHOE MpeKpalieHne 00paboTKU TMUHBIX JaHHBIX
(kpome ciydaeB, korjga o0paboTka He0OX0AuMa JJIsl YTOYHEHUS JIMYHBIX TAHHBIX ).

Caiit — Habop rpadguueckux 1 UHPOPMALIMOHHBIX MaTEpUANIOB, a TaKKe porpamm At OBM u
0a3 JaHHBIX, 00ECIICUYMBAIOLINX UX JOCTYITHOCTh B MHTEPHETE 10 CETEBOMY aJIpecy Service-
book.io.



NudopmannonHas cucreMa NepcoOHAIBHBIX JaHHBIX — HA0Op JIMYHBIX JaHHBIX, XPAHSIIUXCS B
0a3ax JaHHBIX, U 00ECIIEUNBAIOLINX UX 00pa0OTKY HH(OPMAIIMOHHBIX TEXHOJIOTHHA 1
TEXHHUYECKHUX CPEICTB.

O06e3nMunBaHre NEPCOHATBHBIX JAHHBIX — MPOLIECC, TP KOTOPOM HEBO3MOKHO OIPEIEIUTh
0€e3 UCTIONIB30BaHUS JONOIHUTEIBHON HH(POPMALIUY TPUHAICKHOCTh JIMYHBIX TAaHHBIX
KOHKPETHOMY I0JIb30BATEII0 WIH IPYTOMY CYOBEKTY.

O06paboTka nmepcoHaNTbHBIX JAHHBIX — JIF000€ JIeHCTBHE (ONepalys) W COBOKYITHOCTh
NeiicTBUH (omepaluii), COBepIIaeMbIX ¢ UCIIOIb30BAaHUEM CPEJICTB aBTOMATU3AIINH WK 0e3
UCIIOJIb30BAaHUs TAKUX CPEJICTB C JIMYHBIMU JAHHBIMU, BKJIFOYasi cOOp, 3aMUCh, CHCTEMaTH3aIUIO,
HaKOIJICHHE, XpaHEeHHe, yTouHeHHe (0OHOBJIEHNE, N3MEHEHHE), H3BJICUCHUE, UCIIOb30BaHHUE,
nepenavy (pacupocTpaHeHue, MpeocTaBiIeHue, JOCTYII), AeePCOHATN3aUI0, OIOKUPOBKY,
yJlaJIeHue, YHUYTOKECHUE JIMYHBIX JTaHHBIX.

OnepaTop — rocyJapCTBEHHbIN OpraH, MyHUIIMIIAIbHBIM OpraH, IOPUIMYECKOe WK (GU3NIECKOe
JIMII0, CAMOCTOSITENILHO UM COBMECTHO C APYTUMHU JIMIIAMUA OpraHU3yollee U (UiIn)
ocylecTBIsoLIee 00pabOTKY JIMYHBIX JaHHBIX, & TAK)KE ONpPeeNstoiee 1eu 00paboTKu
JIMYHBIX JaHHBIX, COCTAB JUYHBIX JaHHBIX, OAJIEKALUIUX 00paboTKe, AecTBU (ONepaln),
COBEpLIAEMBbIE C IMYHBIMU JAHHBIMHU.

[TepconanbHble JaHHbIE — J1100ast HHPOPMALs, OTHOCSILIASCS MPSIMO MJIM KOCBEHHO K
OIpeIeNIEHHOMY MM OIpesesieMoMy noab3oBarento Caiira.

[Tonws30Barens — nr000M 1oceTutess Caira.

[IpenocTaBienue nNepcoOHAIbHBIX JaHHBIX — JICHCTBUS, HAIIPaBJIEHHbIE Ha PACKPBITHE JTUUYHBIX
JAHHBIX OINPENEIEHHOMY JIUILY WM ONPEAEIEHHOMY KPYTY JIHIL.

Pacrnipoctpanenne nepcoHanbHBIX JaHHBIX — 3TO JIIOOBIE JEMCTBHSI, KOTOPbIE HAIIPABJIEHbI HA
packpeiTue [lepcoHabHBIX TaHHBIX HEONPEAeIEHHOMY KPYTY JIUIL (TIepeayda JINYHbBIX JaHHBIX )
WJIM Ha O3HaKoMJIeHHE C [IepcoHanbHBIMM TaHHBIMU HEOTPAHUYEHHOTO KPYyTa JIUI] C
NEePCOHATBHBIMM JJAHHBIMU. DTO MOXET BKJII0YaTh 0OHApOI0BaHKE JINYHOIN HH(pOpMAIUY B
CMU, pazmenieHne B ”HGOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHBIX CETSIX WM MPEI0CTaBICHNE
JIOCTYTA K JINYHBIM JJAHHBIM JPYTUM CIIOCOOOM.

YHHYTOXKEHHE MEPCOHAJTIBHBIX NAHHBIX — o0bBIe ,ZLCI\/’ICTBI/IH, B PE3YJIbTATC KOTOPBIX JINYHBIC
JaHHBIC YHUYTOXKAKOTCA 6G3B03BpaTHO C HEBO3MOXXHOCTBIO I[ﬂJ'II)HGﬁHICFO BOCCTAaHOBJICHHUA
COJACPpKaHUA JIMYHBIX JaHHBIX B PIH(i)OpMB.LIPIOHHOfI CHUCTEMC JIMYHBIX JAHHBIX 1 (I/IJ'II/I)
PE3YIBbTATC KOTOPBIX YHUUTOXKAIOTCA MaTCPUAJIbHBIC HOCUTCIIN JIMYHBIX TaHHBIX.

I11. COop nmepcoHaNBHBIX JaHHBIX

[{enb 06pabOTKH MEePCOHANBHBIX JIAHHBIX - BHITOJHEHUS 00s13aTenbeTB OnepaTopa B BUIE
uHpopmuposanus [lonbp3oBaresns B OTHOLIEHUH UcTIoNb30BaHus CaiiTa 1 ero CepBUCOB.

1. O6paboTtka nepcoHaIbHBIX JAHHBIX MOJb30BaTENEi OCYIIECTBISIETCS C COTIacus
cyOBbeKTa MepCOHATBHBIX JaHHBIX Ha 00pabOTKY €ro MepcoHalIbHbIX JaHHBIX.

2. Tlon mepcoHaIbHBIMU JAHHBIMU TIOHUMAETCS JIt00ast nH(pOpMaIHs, OTHOCAIIAACS IPSIMO
WJIM KOCBEHHO K OIPEIETICHHOMY WUJIU OIpeesieMOMY (pU3NYECKOMY JIUIY (CYOBEKTY
NEePCOHATBHBIX JAHHBIX) U KOTOPasi MOXKET ObITh HCIOIb30BaHA JJIS MJICHTU(PUKALIUN
OIIPEIEIEHHOTO JIULA JINOO CBSI3U C HUM.



Mpg1 MOokeM 3anpocuTh y Bac mepcoHanbHbIe TaHHBIC B TI000H MOMEHT, Korja BbI CBs3BIBacTECh
¢ Komnanunei. KoMmmanus MoOKeT UCIIOIB30BaTh TAKUE JAaHHBIC B COOTBECTCTBHU C HﬁCTOSIH.[GfI
[Tonutukoit koHpuaeHuuanbHOCTH. OHA TaKKE MOXKET COBMEIIATh TaKyl0 HH(OPMALIHUIO C HHOM
uH(pOopMaIel s 1esiell TPe0CTaBICHUS U YIIYUIICHUS! CBOMX POAYKTOB, YCIYT,
MH(OPMALIMOHHOTO HATIOJHEHUs! (KOHTEHTa) U KOMMYHUKALIUH.

Hioke mprBeeHbl HEKOTOPBIE IPUMEPHI TUIIOB IIEPCOHANBHBIX JAHHBIX, KOTOpble Kommanust
MOYET COOMPATh, U KaK MBI MOYKEM HCIIOJIB30BaTh TaKyl0 WH(POPMAIIHIO.

KAKHUE ITEPCOHAJIbHBIE IAHHBIE Mbl COBMPAEM
1. MsI MOkeM coOupaTh pa3IMvHbIC JaHHBIC/MHGOPMAIIHNIO, BKIIFOYAS:

UM 1 (HaMIITHIO,

HOMep TenedoHa;

aJIpec IEKTPOHHOU MOYTHI;

TOPOJI HAXOXKICHUS MOTCHIHATBHOTO 3aKa3urKa

[TepcoHanbHble JaHHBIE MOTYT TaK)Ke BKJIKOYATh B CE0s1 TOMOIHUTENIBHO MIPEJOCTaBIIIEMbIE
[Tonwp3oBarensiMu gaHHble 10 3anpocy Oneparopa, B Leisx ucrnosuHenus OnepatopoM
o0s3arenbeTB nepen [lonap3oBarensiMy, BITEKAIOIIMX U3 IOTOBOPA HA OKAa3aHUE YCIYT.

HpI/I o6pa60TI<e MNCPCOHAJIBHBIX JaHHBIX HAMHU obecreynBaeTcs TOYHOCTD IICPCOHAJIbHBIX
JaHHBIX, UX JOCTAaTOYHOCTD, a4 B H€06XOILI/IMI)IX ClIydadX U aKTyaJIbHOCTBb 11O OTHOIICHHIO K
oeiasam 06pa6OTKI/I IECPpCOHAJIbHBIX JTaHHBIX.

2. OO6e3nnueHHbIe qaHHBIC [loap30BaTenel, KOTOpbIE COOMPAIOTCS C MTOMOIIBIO CEPBUCOB
MOJICUeTa CTATHCTUKH, CIyXat JJisi cOopa mHpopMauu o neicteusx [lonp3oBareneit Ha
caure.

IV. XpaHeHue 1 ucrnojab30BaHNE NEPCOHAIBHBIX TAHHBIX

HepCOHaJ'IBHBIe nanuble Ilons3oBaTeneit XpaHATCS UCKITFOUUTCIIBHO Ha 3JICKTPOHHBIX HOCUTECIIAX
u O6pa6aTBIBaIOTC$I C UCIIOJIb30BAHUCM aBTOMATHU3UPOBAHHBIX CUCTEM, 3a UCKIIIOUCHUEM
CJIy4acB, KOTIda HCABTOMATU3UPOBAHHAs o6pa60TKa MEPCOHAIBHBIX TaHHBIX HeO6XO,I[I/IMa B
CBs3HU C UCITIOJITHCHUECM TpC6OBaHI/II>'I 3aKOHOAATCIbCTBA.

KAK MbI UCTIOJIB3YEM BAIIY ITEPCOHAJIBHYIO THOOPMAILINUIO

CobupaemMble HaMM NIEPCOHATIBHBIE JTAHHBIE TJIABHBIM 00Pa30M MO3BOJIAIOT HAILIUM
CreruairucTam cBsi3bBaThCs ¢ Bamu, oTBedas Ha Bar 3anpoc, npousBeeHHbIN yepe3 hopMy
3asBKH Ha caiTe /sl MOJy4YeHHUs KOHCYJIBTAIH 110 (PYHKIIMOHUPOBAHHIO PACIIOIOKEHHBIX Ha
CaiiTe mporpaMMHO-aNapaTHbIX KOMIUIEKTOB.

KpOMe TOr0, Mbl MOKEM YBCIOMIIATH Bac o HOBBRIX MNpOoAYKTax, CICHUAJIBHBIX MPCATOXKCHUAX U
Ppa3InYHbIX coOpITHAX. OHM TaK)Ke MOMOTAIOT HaM yJaydliaTh Halllk yCIIYTH, KOHTCHT U
KOMMYHUKaIIUH. Ecnu BrI He kenaeTe OBITh BKIIOYEHHBIM B HAIll CITHCOK PaCChUIKH, BEI MmoxeTe
B JII000€ BpEMs OTKA3aTbCA OT pACCBIIIKN HyTéM I/IH(i)OpMI/IpOBaHI/ISI HacC IO YKa3aHHbIM
KOHTaKTaM AJId O6paTHOI\/’I CBs3HU U UCIIOJIB3YA CIICHUAIBHYIO CCBIJIKY B KOHIC KaXXKA0T0 ITMCbMa.



MBI Tak)Ke MOXKEM HCTIO0Ib30BaTh MEPCOHATBHYI0 HH(POPMALIMIO /111 BHYTPEHHHX IIeJIed, TaKuX
KaK: MPOBEACHNE ayuTa, aHaJIN3 JAHHBIX U PA3IMYHBIX UCCIEAOBAHUN B IENIAX YIyUIICHUS
NpOAYKTOB U yciayr Komnanuu, a Takke B3aUMOJICHCTBUE C MOTPEOUTENIMHU.

V. Ilepenayua nepCOHANBLHBIX JAHHBIX

[Tepconanbupie nanubie [lonp3oBareneii He MepenaTCs KAKUM-JINO0O0 TPETHUM JIUIAM, 32
UCKJIIOYCHHEM CIIy4aeB, MPsSMO NMpeaycMOTpeHHbIX HacTosmumu [IpaBunamu. O6paboTka
MEepPCOHANIbHBIX TaHHbIX [lob30BaTelNs OCyIecTBIsIeTCs: 0€3 OrpaHUYeHUS CPOKa, JTHOOBIM
3aKOHHBIM CIIOCOOOM, B TOM 4HCJie B UHHOPMAIIMOHHBIX CUCTEMaX MEPCOHATbHBIX TAHHBIX C
UCIIOJIb30BAaHUEM CPEJICTB aBTOMATU3AIUY WK 0€3 UCTIONB30BaHUS TAKUX CPEJICTB.

Omneparop ocymiecTBiseT OJOKUPOBAHNE EPCOHANIBHBIX JAHHBIX, OTHOCSIIMXCS K
cooTBercTBYMOIEMY lloip30Barento, ¢ MOMeHTa oOparenus win 3anpoca [lons3oBarens, nmm
€ro 3aKOHHOTO MPEACTaBUTENS IMOO YIIOTHOMOUYEHHOTO OpTraHa Mo 3alUTe MpaB CyObEKTOB
MEPCOHANILHBIX JIAHHBIX HA MEPUOJ MPOBEPKHU, B CIyUae BHISIBICHUS HEIOCTOBEPHBIX
MEPCOHANBHBIX JaHHBIX MU HETIPABOMEPHBIX JICHCTBHIA.

PACKPBLITUE UHOOPMALIMN TPETBUM JIMLIAM

B HekoTOphIx cinyyasx KoMnaHus MOXET IpeloCTaBIsATh ONPEIEIECHHYIO IEPCOHATbHYIO
UH(POPMALIMIO U TaHHBIE CTPATErMYECKUM MapTHEPaM, KOTopbie padoTaroT ¢ Kommanueit s
MIPEI0CTaBIEHUS MPOAYKTOB U YCIIYT, WJIA TEM U3 HUX, KOTOpble omMoraroT Komnanumn
pean30BbIBaTh NPOAYKTHI M YCIYTH NOTPEOUTENAM. MBI IPEOCTABISEM TPETHUM JIMLIAM
MUHUMAaJbHBIN 00bEM MEPCOHANTBHBIX TAHHBIX, HEOOXOAUMBII TOJIBKO /IS OKa3aHus TpeOyemoin
YCIYTH WM MIPOBEACHUS HEOOXOIMMOM TPaH3aKIUH.

[TepconanbHas uHpopmanus OyneT npenoctapisATbes Kommnanueit ToNbKo B LesIX oOecredeHus
noTpeduTeneil MpoIyKTaMH U yCIIyraMu, a TakKe Ui YIy4IIeHHUs 3TUX MPOJTYKTOB U YCIIYT,
CBSI3aHHBIX ¢ HUIMHM KOMMyHHKanuii. Takas unpopmanus He OyAeT NIpeJoCTaBIAThCS TPETbUM
JUIaM JUIsl UIX MapKeTHHIoBbIX 1eneil. [{ns ncronb3oBanus Bammx nepcoHanbHBIX TaHHBIX AJIs
110601 nHOM 1enu mbl 3anpocuM Baie Cornacue Ha 00paboTky Bammx nepcoHanbHbBIX JaHHBIX

[TOCTABIIUKHN YCIIVI

Komnanus npenocTapiseT nepcoHaabHble JaHHble/MHpopMaruio KoMnaHusIM, oka3bIBalOLIIM
TaKHe yCIyTry, Kak: 00paboTka nH(popMaluu, UCTIOHEHNE 3aKa30B MOTpeOUTeNeH, 10CTaBKa,
UHBIE BUJIbI 00CITY>)KHBaHUS MOTpedUTENel, OnpeiesieHne Balllero HHTepeca K HallluM MPOAyKTaM
U yCIIyram, IPOBEJCHNE OMTPOCOB, HAMPABICHHBIX HA H3yYCHNE HAIINX TOTPEeOUTENeH WIn
yJIOBJIETBOPEHMSI KAUECTBOM cepBHca. Takue KOMIaHuu 00s13yt0Tcs 3amuiiare Bamry
MH()OPMAIHIO HE3aBUCHMO OT CTPAHbI CBOETO PACTIOIOKECHUS.

WHBIE JIMLIA

Komnanuu MoxeT ObITh HE00X0AUMO — B COOTBETCTBHH C 3aKOHOM, CYJI€OHBIM MOPSIKOM, B
cyneOHOM pa3dupaTesbCTBE U/UIM Ha OCHOBAHUU MYOJIMYHBIX 3alIPOCOB WJIM 3alIPOCOB OT
roCyJapCTBEHHBIX OPIaHOB HAa TEPPUTOPUH WM BHE TEPPUTOPHU CTpaHbl Baiero npedpiBanus
— pacKpeITh Bammm nepcoHanbHbIe JaHHBIE. MBI Tak)Ke MOKEM PacKpBIBAaTh MIEPCOHATEHBIC
naHHble/MH(opMarHio o Bac, eciu Mbl onpeienuM, YTo TaKoe pacKphITHE HEOOX0AUMO UIIH
YMECTHO B IIEJISIX HAI[MOHAILHOW 0€30MaCHOCTH, TIOIEPKaHHsI TPABOMOPSIIKA WITH HHBIX
OO0IIECTBEHHO Ba)KHBIX CIyJasX.



MBI Tak)ke MOXKEM pacKphIBaTh epcoHaIbHbIE JaHHbIE/MHpopMaIuio o Bac, eciiu Mbl
OTIpEICIIUM, YTO PACKPBITHE HEOOXOAMMO AJIsi IPUBEICHHUS B UCTIOTTHEHHE HAIINX TTOJI0KCHUN U
yCIIOBUH JINOO JUIs LIeJIeH 3alluThl Halllel NesSTEeNbHOCTH U HAIIMX MOJIb30BaTelIeH.
JonoMHUTENBHO B Clly4ae peopraHu3alliu, CIUSHUS WIN PO’k MBI MOKEM IepeaaTh JII00YIo
WM BCIO COOMpPaeMyr0 HAMH MEPCOHATbHYIO0 HH()OPMALIUIO COOTBETCTBYIOLIEMY TPETHEMY JIUILY.

V. YHUUTOXEHUE NEPCOHAIBHBIX JTaHHBIX

HepCOHaJIBHBIe JAHHBIC I1OJIb30BaTCIIA YHHqTO)I(aIOTCSI HpI/I OT3bIBC Cy6’beKTOM HepCOHaJIBHBIX
JAHHBIX COIJIaCHs Ha o6pa60TKy MEPCOHATIPHBIX JaHHBIX. OT135IB O(bOpMJ'I}IeTCH B BUJIC
AIIEKTPOHHOT'O MMHCbMa MPOU3BOIBHON (POPMBI U OTIIPABISAETCS HA SJIEKTPOHHBIN SAIIHUK
order@orbitatech.ru

UJEHTU®UKAIIMOHHBIE ®AMJIbI (COOKIES) M MUHBIE TEXHOJIOI' MU

Be0-cailT, uHTEpaKTUBHBIE YCIYTH U CEPBUCHI, COOOILIEHUS AJIEKTPOHHOMN MOYTHI U JIIOObIE HHBIE
KOMMYHHUKAIMK OT Jikia KoMIIaHuu MOTYT HCIOJIb30BaTh HACHTU(UKAIIMOHHBIE (aiiibl cookies
Y MHBIC TEXHOJIOTUH, TAKUE KaK: MMUKCEIbHBIC APIILIKH (pixel tags), BeO-Masiku (web beacons).
Takue TEXHOIOTHH TIOMOTAIOT HaM JIy4Ilie TOHUMATh MOBEICHUE MOJIB30BATEIICH, COOOMIAIOT
HaM, KaKu€ pa3aciibl HAICTO cayita ObUIH IMOCCHICHEBI IMOJIB30BATCIIAIMU, U USMECPAIOT

3¢ PEKTUBHOCTH PEKJIAMbI U CETEBBIX MTOMCKOB. MbI paccMaTpuBaeM HH(OpMAIIKIO, COOMpacMYyto
daitnamu cookies 1 MHBIMH TEXHOJIOTHUSIMHU KaK HH()OPMAIIUIO, HE SIBIISIOLTYIOCS TIEPCOHAIBHOM.

Hamreit nenpio B Takux ciydasx siBIseTcsl ooecneueHue 6osee ynoOHOTo U epCOHAIBHOTO
B3aumozeiicteus ¢ Komnanuei. Hanpumep, 31as Baiie nMs, Mbl MOXK€M MCIIOJIB30BaTh €0 B
HAIIMX KOMMYHHUKAIHSIX. 3Hast, YTO KTO-JIU0O0, HCIIONB3Yys Bail KOMIBIOTEp MM yCTPOMCTBO,
OCTaBWJI 3a51BKY Ha CaiiTe UJIM BOCIIOJI30BAJICS ONPEIAECICHHON YCIYTOi, MBIl MOKEM
oOecnieunBath 0oJiee MOJHOE COOTBETCTBUE BamnmM nHTEepecaM pekiiaMHbIX COOOIIEHUH 1
COOOLIEHNH HNIEKTPOHHOH 1MOUThl. B KOHEYHOM MTOre BCEe ITH 3HAHUS IIOMOTAa0T HaM
npenocTaBisATh BaM o0ciay)uBaHUE BBICIIETO Ka4eCTBA.

Ecnu Bl MOXeTe OTKIIOUNTE cookies B HaCTpoiikax ucnonb3yemoro Bamu Be6-Opaysepa mnu
MOOUJIBHOTO ycTpoiicTBa. CreayeT y4ecTb, YTO HEKOTOphle (PYHKIIMU BeO-caiiTa MOTYT CTaTh
HEJIOCTYIHBIMU MOCTIe OTKIIIOUEHHs cookies.

Kak u B cimyyae 601bIIMHCTBA BeO-CaliTOB, MBI cCOOMpaeM HEKOTOPYIO HH(POPMAIIHIO
aBTOMATUYECKU U XpaHUM e€ B (aiinax cTaTUCTUKU. Takas nH(popMalus BKIIOYaeT B ce0s aapec
Nntepner-npotokona (IP-agpec), Tun u 361k Opaysepa, HHPOPMALIUIO O OCTaBIIUKE
WHTepHeT-yCayr, CTpaHUIlbl OTCHUIKH U BBIXO/A, CBEACHMS 00 ONEepallMOHHON CUCTEME, OTMETKY
JIaThl U BPEMEHH, a TAK)KE CBEJIEHUS O MOCEIEeHHUIX. MBI HCIOIb3yeM TaKyl0 HHPOPMALIUIO A
MOHMMAHHUA U aHAJIW3a TeHIACHIIMH, aAIMUHUCTPUPOBAHUS CailTa, N3y4eHUs TOBEACHUS
noJjb30Bartesiel Ha caiite u cOopa remorpaduieckoil HHGOpMAIMK O HAIlleM OCHOBHOM
KOHTHHTEHTE Mojb30BaTesnel B 1esioM. KoMnanus MokeT UCIoIb30BaTh TaKyl0 HH(OPMALINIO B
CBOMX MapKETHUHTOBBIX LIEJISX.

B HEKOTOpBIX HAIIMX COOOIIEHUSIX PIEKTPOHHON MOYTHI MBI HCIIOJIb3yEeM WHTEPAKTHBHBIC
CCBUIKHM Ha MHOpMaIHio, pasMeniéHHyo Ha caiite Komnanuu. Koraa moias3oBarenu mpoxoasit
M0 TAaKMM CCBLIKAaM, IPEXKIEe YeM OHHU TOMAJAI0T Ha CTpaHUIly Ha3HAYCHUS Ha HallleM BeO-caiite,
WX 3alpOChl MPOXOJAT OTAEIBHYIO PErUCTPAlNi0. MBI OTCIEKUBAEM TAKUE «ITPOXOTHBIE»
JTaHHBIE, 171 TOTO YTOOBI TOMOYh HaM OTPEENIUTh UHTEPEC K OTJCIbHBIM TeMaM U U3MEPHUTh

3¢ (HeKTUBHOCTH HAIIMX KOMMYHUKaIU# ¢ moTpedutensmu. Ecnu Bel nmpeamountaere, 4To0b1



Bamm oOparieHus He 0TCIICKHUBAIMCH MTOJ00HBIM 00pa3oM, Bl He TOKHBI TPOXOAUTH 110
TCKCTOBBIM UJIN I‘pa(bI/I‘-IeCKI/IM CChIJIKAM B COOGIJ_ICHI/IHX BHGKTpOHHOﬁ IIOYTHEI.

[TukcenbHBIC SAPIIBIKK TO3BOJISIOT HAM HAMPABISATH COOOMICHUS 3JIEKTPOHHOM MOYTHI B Jopmare,
YUTAEMOM MOTPEOUTESIMH, U COOOIIAIOT HaM, ObUIH JIM TaKHe COOOIIEHUS TPOYUTAHbI. MBI
MO>KEM UCTIOJB30BaTh TAKY0 HHPOPMAITUIO JJIsi OTPAHUUYSHUS KOJIMYESCTBA HAIIPABIISIEMBIX
NOTPEOUTENSAIM COOOIEHUH WM PEKPAICHUS UX HAIPaBICHHUS.

VII. 3amuTa nepcoHaabHbBIX JaHHBIX

Korzaa Bel ucnonpe3yere HEKOTOpbIE IPOYKThI, YCIYTH WM cepBUCH KoMmanuu, i
pasmenaere 3anicy Ha popymax, B yaTax MM COMUAIBHBIX CETsIX, MpeaocTaBisieMble Bamu
MEePCOHAIBHBIE TAHHBIE BUJIHBI IPYTUM IOJI30BATENSAM U MOTYT ObITh POYUTAHBI, COOPAHbI N
MCII0JIb30BaHbl UMHU. Bbl HECETE OTBETCTBEHHOCTD 32 IIEPCOHANIBHBIE IaHHbIE, KOTOpbIE BbI
MPEeANOYUTAETE IPEIOCTaBIATh caMocTosATeNIbHO. Hanmpumep, ecnu Bol ykasbiBaeTe cBO€ UMs U
aJipec AIIEKTPOHHOU MOYTHI B 3aIKUCH HA (hopyMe, Takass HHPOPMALIUs SBISIETCS ITyOIMIHOM.
[Toxanyiicta, cobmo1aliTe MEpBI IPEIOCTOPOIKHOCTH MTPH UCIIOJIB30BAHUN TaKUX (PYHKIIMA.

LIEJIOCTHOCTb 1 COXPAHEHUE ITEPCOHAJIBHOM NHOOPMAILIUU

BsaumopeiictBys ¢ Komnanuei, Bel MokeTe JIerko NoAiepKUBaTh CBOU IEPCOHAIIbHBIC JaHHbBIE
¥ HH()OPMAINIO B aKTYaJIbHOM COCTOSIHUU. MBI OyzieM XpaHuTh Bamm nepcoHanbHbIe JaHHbBIE U
UH(POPMALIMIO B TEUCHHE CPOKA, HEOOXOAMMOTO JUIsl BBIIOJIHEHUS Lieel, ONMChIBAeMbIX B
Hacrosmei [Tomutuke KoHQUIECHINATBHOCTH, 32 HCKITIOYCHUEM CITydaeB, Koraa 0osee
JUINTEJIbHBIA IEpUOJ] XpaHEHUs TaHHBIX U MH(OpMaI1 He00X0AUM B COOTBETCTBHUHU C
3aKOHOJATEILCTBOM JINOO Pa3pelIEH UM.

MBI HaCTOATEIBHO PCKOMECHAYEM POAUTCIIEIM U UHBIM JIMAM, IO YbUM MMPUCMOTPOM HAXOIATCA
HECOBCPHICHHOJICTHUC (BaKOHHI)Ie MNpeACTAaBUTCIIN — POAUTECIIN, YCBIHOBUTCIIN U
HOHG‘II/ITGHI/I), KOHTPOJHUPOBATH UCITOJIB30BAHUC HECOBCPIICHHOJICTHUMU BeO-CcaiToB.

CTOPOHHUE CAWTHI U1 YCIIYTH

Be6-caiiTbl, MpOAyKThI, CEpBUCHI U ycIIyru KoMImaHUM MOTYT COJIepKaTh CCHUIKH Ha BeO-CalThI,
HNPOAYKTHI M YCIYTH TPEThUX JIML. Hamm npoayKTsl M YCIYIH MOTYT TaKKe UCIIOJIb30BaTh MO0
npeiarath MPOyKThl UM YCIYTH TpeThUX Jull. IlepconanbHble JaHHbIe U MH(OpMaIus,
coOupaemas TpETbUMHM JIUI[aMH, KOTOPbIE MOT'YT BKJIIOYaTh TaKHE CBEJICHUS, KaK JaHHbIE
MECTOMOJIOKEHUS WIIM KOHTAaKTHasi HH(OpMaIMs, PEryIUpYyeTcs IpaBuiIaMu COOTI0ACHUS
KOH(UICHIIMAIBHOCTU TaKUX TPETHUX JIUII.

OrniepaTop HE HECET OTBETCTBEHHOCTH 3a JEHUCTBUS TPETHUX JIMII, TOJYYUBIINX B pE3yIbTaTe
ucnonb3oBanus Matepuera uinm Ycnyr Caitta noctyn kK uHdopmaiuu o [loias3oBarene u 3a
MOCIIEACTBHSI UCTIOIB30BAHMSI IAHHBIX M MH(OpMAIINK, KOTOpBIE, B CHITy puposl Caiita,
JOCTYIHBI JTI0O0MY MoJIb30BaTeNto ceth HTepHeT.

COBJIIOJIEHUE BAIIIEM KOH®UEHIIMAJIBHOCTU HA YPOBHE KOMITAHUN

M Toro uToObI yoenuThes, uTo Baiim nepcoHalbHbIE TaHHBIE HAXOATCS B 0€301aCHOCTH, MBI
JIOBOJIUM HOPMBI COOJTIOACHUS KOH(PUIEHIIMATBHOCTH U 0€30MacCHOCTH J10 paOOTHUKOB
Komnanuu u cTporo cienuM 3a UCIIOJTHEHUEM Mep cO0JIt0/1eHNs] KOH(UIECHIIMATbHOCTH BHYTPU
Komnanumu.



BOITPOCBI OTHOCHUTEJIbBHO KOHOUAEHIIMAJIBHOCTHU

Ecnu y Bac Bo3HUKHYT Bonpockl B oTHoIeHuH [Tomutuku Kondunennuansnoctu Kommanuu
i 00paboTku naHHbIX KoMianueii, Bel MojkeTe CBA3aThCs ¢ HAMH 110 KOHTAKTaM IS
00paTHO# CBsI3H.

VIII. OOpaiiieHus moyib30BaTeeH

K nacrosime#t [TonuTrke KOHPUACHINATHPHOCTH ¥ OTHOLIEHUSM MKy [losb3oBarenem u
OneparopoM NpUMEHsIeTCs IelCcTBYoIIee 3aKkoHoAaTebCcTBO PD. [lonb3oBarenu Brpase
HarpasisaTh OrnepaTopy CBOM 3alIpOChl, B TOM YKCJIE 3aIIPOChl OTHOCUTENIBHO UCIIOJIb30BAHUS UX
MIEPCOHAIBHBIX JTaHHBIX, HAITPABJICHUS OT3bIBA COTacHsi Ha 00pabOTKy MEPCOHATBHBIX TAHHBIX B
nUCbMEHHOU (hopMme 1o aapecy, ykazaHHOMY pazaene OOriue nonoxenus (ykazaHo B
PEKBHU3HUTAX ) HACTOSIIIETO MOJIOKECHHUS, WK B (hOopMax Ha caliTe C aKIENITUPOBAHUEM COTJIACHS Ha
00paboTky IlepcoHanbHBIX JaHHBIX B COOTBETCTBUU C 3aKOHOJATENHLCTBOM PD.

3ampoc, HanpasisieMblil [losib30BaTenem, J0KEH COOTBETCTBOBATh TPEOOBAHUSM,
ycraHoBleHHBIM [IpaBunamu nmonaun oOpamiennii B Ciry:x0y cepBuca U OJAEPIKKH, 2 IMEHHO
COZIEPXKATh:

DdUO;

OnKcaHue NpoOJIeMbl U JEMCTBUM, KOTOPbIE BEPOSITHEE BCETO IPUBEIH K €€ BOSHUKHOBEHHUIO;
BpeMs BOSHUKHOBEHUS MPOOIIEMBIL;

aJIpeC IEKTPOHHOM MOYTHI;

KOHTAKTHBIH TenedoH.

Omneparop 00s3yeTcst pacCMOTPETh U HAIPaBUTh OTBET Ha MOCTyNMUBIIKH 3arpoc [Tomb3oBarens
B TeUeHHUeE 3 THE ¢ MOMEHTA MOCTYIUICHUS OOpaIeHHS.

JIPYTOE

Bo Bcem ocTanbHOM, UTO HE OTpakeHO Hampsamyto B [lonuTuke KOHGUICHIIMATEHOCTH,
Kommanus o0s3yeTcs pyKOBOACTBOBATHLCS HOPMaMH U TOJIOkKEHUSIMU DeiepanbHOTO 3aKOHA OT
27.07.2006 N 152-®3 «O nepcoHanbHBIX TaHHBIX»

[Tocerutens caiita Komnanuu, npe1oCTaBisONINN CBOU MEPCOHAIBHBIE TAHHBIE U
nH(OPMAIIHIO, TEM CAMBIM COTJIANIAeTCs C TIONOKEHUAMHU JaHHOU [lomuTrku
KonduaenuuansHocTu.

Kommnanus ocrasiser 3a co60il nmpaBo BHOCUTH JIt0ObIe U3MeHeHus B [lonuTHKy B 1000€ BpeMs
10 CBOEMY YCMOTPEHHMIO C LIEIbI0 JAbHEHIIIET0 COBEPIIEHCTBOBAHUS CUCTEMBI 3alllUThI OT
HECaHKIIMOHMPOBAHHOTO JAOCTYNa K coobmaemMbIM [lonb30BaTensiMu epcoHaIbHBIM JaHHBIM 0€3
cornacus [lonb3oBarens. Koraga Mbl BHOCHM cyliecTBeHHbIE M3MeHeHus B [lonutuky
KOH(HICHIIMATHHOCTH, Ha HAIlIEM CaliTe pa3MeIaeTcsi COOTBETCTBYIOIIEE YBEAOMIIEHHE BMECTE
¢ o6HOoBIIEHHOM Bepcueilt [TonuTuky KOHPUIEHIUATBHOCTH.

HevictBue Hactoseit [TonuTuku He pacpoCcTpaHseTcs Ha IEMCTBHUS HHTEPHET-PECYPCOB
TPETbUX JIUILL.
Komnanus OO0 «CBUDT»
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